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COMMUNICATION

AIRCRAFT SYSTEMS MINIMAL
HUMAN ERRORS ARE REDUCED

SITUATION AWARENESS IS EASIER
TO ATTAIN

ERROR CHAIN IS REDUCED
CLEARER MENTAL MODEL
SIMPLE COMMUNICATION



« WITH SO FEW CREW,
MISUNDERSTANDINGS ARE REDUCED

« NO ROOM FOR LACK OF CREW

CO-OPERATION
e AIRCRAFT TOO SMALL NOT TO SHARE
INFORMATION
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BACK ON THEIR
OWN

~ « |ISOLATED
« RESPONSIBLE

FOR 50% OF
AIRCRAFT AND
REAR DOORS




« JUST ANOTHER PROCEDURE
e SHORT FLIGHTS

e OPENED IF A SERIOUS
EMERGENCY OCCURS



EFFICIENT ENVIRONMENT
TO CARRY OUT
SUCCESSFUL CRM
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