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CRM Industry 
Forum

Pete Griffiths and Rob Calvert
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Pete Griffiths

n Welcome
u Previous attendees 
uNew attendees
uOverseas attendees
uCRM Panel Members

n Domestics
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Agenda

n Introduction
n Timings
n Questions

u Agenda structured to cover most 
points

u FAQ
uOpen Forum
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Introduction

n Legal position of JAR-OPS
u ANO Article 6
u Exemption
u ANO Operators

n CRM Advisory Panel 
uNon regulatory function
uControlled by CAA

«No vested interests
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Why CRM 
Accreditation?
n Accident statistics

u Most accidents have a human factor 
element

u Examples given in last forum
u Twin turbo-prop/piston survey

« 100% of fatal accidents had some “pilot” 
factor

n Set a standard and clarify requirements 
n Improve training
n Cut costs?


