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CATEGORIES




CATEGORIES

e Communications

e Teamwork

 \Workload Management
- e Situation Awareness

,* Problem Solving & Decision Making
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COMMUNICATIONS




COMMUNICATIONS STANDARDS

Single Pilots :-

1. Know when, what, how and who to

commugitate to. ", -

2. Pass mesSages and3hf Qrmatie
timely and aflequaiely ‘_,, .

Clearly, accurately, _
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4. Listep-ectively, patie k d demonstrate
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5. Ask relevant and -;& [ NEROE er
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suggestions.
6. Use appropriate body langte
/. Are open and receptive te

e contact and tone.
eopl € s Vviews.




COMMUNICATIONS STANDARDS
Single Pilots:-

1. Know when, what how
communRicateto.

2. Pass messages ,
timely and adequatele =%, -
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understanding when re
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6. Use appropriate body |languagé '_ contact and tone.
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EAMWORKING S‘;ITANDARDS

Single Pilots:




EAMWORKING STANDARDS
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WORKLOAD MANAGEMENT
STANDARDS

Single Pilots:-

1. Are calm, reI :-‘ gnd _areful
2. Prioritise anlses ”. asks effectively.
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4. Offer and accept assi stance; arnemeshsticle Wie
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5. Review, monitor and cross-check actions
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WORKLOAD MANAGEMENT
STANDARDS

Single Pilots :-

n

5. Review, monitor and cross-check actions
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- 6. Follow procedures approprl Al mf 'Eﬁasien »

/. Only C “_ "'.. 2.0N.0neJ : q'

tasksc SR, ™ E— .

i 1. . - ‘*-‘ .







e e o,

TION AWARENESS ¢ STANDARDS"‘

Single Pi




. = —
-

ESS STANDARDS

——
- o N
b Yl

-

‘ 1
X :

()
3
\
' &




9,
.
N
<
=




VING & DECISION
TANDARDS

gle Pilots :-
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VING & DECISION
ANDARDS
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gle Pilots :-
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Salf ASSESSMENT

 Encourage pilots 0 det
against the CRM Standards

* Develop arequirement to record ther self
debrief after each flight.




Assessment by Crew or Others

» AsK for feedback

—— 1

*Record feedback as required.




ASSESSMENT FORM
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Formal Assessment
“Safeguards’

CRM Standards are agreed by the Pilots.
CRM Standards are clear and observable.

Pilots are briefed on the CRM Standards and they are
published in the Ops Manual.

Training courses are available for pilots to achieve the
Standards.

The Assessment method Is agreed and validated.
Procedures are in place for retraining and appeal.

Instructors and Examiners are suitably qualified and
standardised.
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